Appendix — Swedish originals

The Swedish originals are given here in conventional orthography. This means that

some details of conversational adjustments have not been included.

Example 1 (TTC:45)
1.

2.

10.

11.

12.

13.

14.

15.

16.

17.

18.

DISPATCHER:

DRIVER:

DISPATCHER:

DRIVER:

DISPATCHER:

DRIVER:

DISPATCHER

DRIVER:

DISPATCHER:

DRIVER:

DISPATCHER:

DRIVER:

DISPATCHER:

((telephone rings))

fjadrren i Jarnberga
the remote in Newbury

ja tjena foran pd nittifem noll atta
yeah hi the driver on ninety-five zero eight

hejsan hejsan
hi there hi

antligen ankommit till Ekstad
at last arrived at Oaktown

antligen inkommit till Ekstad ja
at last arrived in Oaktown yeah

Jja
yes

eh tu- eh tu- eh tackar Svensson sa mycke
uh tu- uh tu- uh Svensson’s thanking so much

har da ja
here then yeah

Carlsson har ja
Carlsson here yeah

Carlsson ja
Carlsson yeah

(0.5)

ja
yeah

tack hej
thanks bye

(0.5)

tack hej
thanks bye

hej
bye

((click))



Example 2 (TTC:127)
1.

2.

10.
11.
12.

13.

Example 3 (TTC:97)
1.

2.

DISPATCHER:

DRIVER:

DISPATCHER:

DRIVER:

DISPATCHER:

DRIVER:

DISPATCHER:

DRIVER:

DISPATCHER:

DRIVER:

DISPATCHER:

DRIVER:

DISPATCHER:

((telephone rings))

fjadrren Jarnberga
the remote Newbury

ja foran attifem noll sex
yeah the driver eighty-five zero six

hej du
hi there du

hej du ankommit till Gammelstad och Andersson
hi there du arrived at 0ld Town and Andersson

pa da
on that

(0.5)

Andersson da har du Klasson da ja
Andersson then you have got Klasson here yeah

tackar du
thanks du

ja [tack ]
yeah [thanks]

[tack ] hej
[thanks] yeah

hej
bye

((click))

((telephone rings))

fjadrren Jarnberga
the remote Newbury

ja hejsan de hédr va fdran pa att- attisju

yeah hi this was the driver on eigh- eighty-seven

arton d& va de ankomstanmdlan i Gammelstad &

eighteen then it was arrival report in Oldtown an’

mitt namn va Johansson
my name was Johansson

Johansson dar och Nilsson har du
Johansson there and Nilsson here du

(0.5)

Nilsson?
Nilsson?

Jja



yeah
10. (0.5)

11. DRIVER: ja tack
yeah thanks

12. DISPATCHER: da tackar vi for da
then we say thanks for that

13. DRIVER: mm [hej ]
mm [bye ]
14. DISPATCHER: [okeT]
[okay]
15. ((click))
Example 4 (TTC:68)
1. ((telephone rings))

2. DISPATCHER: fjadrren i Jarnberga
the remote in Newbury

3. DRIVER: mmja nittifem fortifem
mm yeah ninety-five forty-five

4. DISPATCHER: ja hejsan hejsan (.) [hej]
yeah hi there (.) [hi ]
5. DRIVER: [hei]
[hi ]
6. DISPATCHER: da [ska vi se ]
then [let’s see ]
7. DRIVER: [S sexton sa du ]

[S sixteen you said]

8. DISPATCHER: S sexton ja precis=

S sixteen yeah exactly=
9. DRIVER: =.hja

=.yeah
10. DISPATCHER: baksidan dar da

the back side there then

11. DRIVER: baksidan
the back side

12: DISPATCHER: ja (0.5) .hh till t&g nittifem fortifem
yes (0.5) for train ninety-five forty-five then

13. da ja
then yeah
14. DRIVER: ja

yes



15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

DISPATCHER:

DRIVER:

DISPATCHER:

DRIVER:

DISPATCHER:

DRIVER:

DISPATCHER:

DRIVER:

DISPATCHER:

DRIVER:

DRIVER:

DISPATCHER:

DRIVER:

DISPATCHER:

DRIVER:

dagens datum noll fyra noll tre sjutton=
today’s date zero four zero three seventeen=

= <noll fyra noll tre sjutton>
= <zero four zero three seventeen>

sd hoppar vi ner till eh avdelning tjugoett dar
then we hop down to uh section twenty-one there

tjugoett ja=
twenty-one yes

ja och Bertil d& K-moétet
yes and Bravo then the K-meeting

med tdag nittifem attitva nitt-
with train ninety-five eighty-two ninet-

nittifem sjuttiosex
ninety-five seventy-six

<nittifem sjuttisex>
<ninety-five seventy-six>

i Soderds bortfaller
in Danby drops off

<ja>
<yes>

déd blir installt idag dar da sa
that will be cancelled today there so

a just da
yes exactly

(0.5)

dd & de till tag nittifem foértifem::: noll
then it’s for train ninety-five forty-fi::ve zero

fyra noll tre sjutton och sen tjugeett B
four zero three seventeen and then twenty-one B

(.) nittifem sjuttisex i1 Soderas bortfaller
(.) ninety-five seventy-six in Danby drops off

de & korrekt ja klockan ar tretton noll
that’s correct yeah the time is thirteen zero

fyra da & ja heter Olsson
four then an’ my name is Olsson

<Olsson>
<Olsson>

(0.5) ja heter Eriksson
(0.5) my name is Eriksson

Eriksson ja
Eriksson yeah

mm
mm



36. DISPATCHER: tackar sa mycke dar ja
thank you so much there yeah

37. DRIVER: tack ska du ha
thank you too

38. DISPATCHER: a okej=
yeah okay=
39. DRIVER: =he’
=bye
40. DISPATCHER: hej
bye
41. ((click))
Example 5 (TTC:158)
1. DISPATCHER: eeh och eh dad tar vi Almdsen och Kilstad (0.5)

uhm and uh then we take Sandhill and Newhaven (0.5)

2. avdelning tolv taget far gd utan tagorder
section twelve train may leave without train order

3. DRIVER: tolv A tagorder intet dar ocksd va
twelve A train order nil there too right

4. DISPATCHER: da va ratt da a Svensson pa da ma do
that was correct an’ Svensson on that too db

5. DRIVER: a Svensson Johansson héar [Ja pa da ]
an’ Svensson Johansson here [yes on that]

6. DISPATCHER: [a:: good ]
[yveah good ]

7. DRIVER: fjorton & trettitva ja
fourteen thirty-two yeah

8. DISPATCHER: a tack tack
yeah thanks thanks

9. DRIVER: bra
good
10. DISPATCHER: bra
good
11. DRIVER: fint
fine
12. DISPATCHER: hej
bye
13. DRIVER: hej
bye

14. ((click))



Example 6 (TTC:80)

5.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

DISPATCHER:

DRIVER:

DISPATCHER:

DRIVER:

DISPATCHER:

DISPATCHER

DRIVER:

DRIVER:

DISPATCHER:

DRIVER:

DRIVER:

DISPATCHER:

DRIVER:

DISPATCHER:

DISPATCHER:

DRIVER:

hej du ja har en ordergivning till dej do
hi there du I have an order delivery for you

Jja
yes

pa& S sexton dar da
on S sixteen there then

iiiiaaaa* ska na vaskan da
i::a::: must reach the bag there

he he he
he he he

(1.0)

langa armar do
long arms do

ldnga armar maste man ha
long arms one must have

(2.0)

a bléta fingrar
and wet fingers

aa .he hehe
yeah. .he hehe

ska vi se om vi hittar né&n penna
we shall see 1if we find a pen

(1.5)

rattata ((sjungande)) knoli den va du
rattata ((singing)) tricky it was du

aa
yeah

ska vi se da d& till tag forstas va
let’s see then for train of course right

just da tag nittifem tjugofyra da
exactly train ninety-five twenty-four then

(1.0)

dagens datum noll fyra noll ett tretton (.)
today’s date zero four zero one thirteen (.)

tretton
thirteen

<noll fyra noll ett tretton> (.) sa=
<zero four zero one thirteen> (.) so=

((filling in of S16 proceeds))

do



Example 7 (TTC:BV1)
1.

((telephone rings))

2. DISPATCHER A: fjarren Jarnberga
the remote Newbury

3. DRIVER: jaa tjadn- ja &r pa gang hédr nu ja ar vid
okay chee- (.) I’m on my way now I am at

4. Astad 21 i stopp héar
Stonehill 21 at danger here

5. DISPATCHER A: jahh ((latt uppgivet)) vi sdger att 58729 far
yehh ((sigh)) we say that 59334 may

6. passera vi- fdr passera Astad 21 i stopp da&
pass by- (.) may pass Stonehill 21 at danger then

7. DRIVER: ja
yes

8. DISPATCHER A: och Magnusson pa de
and Magnusson on that

((a six turn side sequence omitted))

15. DRIVER: ja d& passerar 59334 Astad 21 i stopp
okay then 59334 will pass Stonehill 21 at danger

16. ((tal i bakgrunden slar igenom)) véxlarna
((speech in the background)) the switches

17. ligger och [(x) °s& dar°
are set and [(x) °like that®

18. DISPATCHER A: [Ja
[ves

19. DISPATCHER A: Jja= >hordedu< sa& ar de ju du
yes= >hold on then< it’s like this y’know you

20. kommer att ha stopp dar i
will have a signal at danger there 1in

21. vaxlingsdvargen dar (.) 8l:an da
the dwarf there (.) the 81 then

22. DRIVER: jaa ja ser anda fram till honom ja ser
yeah I can see all the way up to him I see

23. honom sta [darinne
him standing [in there

24 . DISPATCHER A: [Ja
[yeah

25. DISPATCHER A: for dar far du vanta lite grann
cause there you’ll have to wait a little bit

26. DRIVER: da- (xxx)
ther- (xxx)



27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

DISPATCHER A:

DRIVER:

DISPATCHER A:

DRIVER:

DISPATCHER A:

DRIVER:

DISPATCHER A:

DRIVER:

DISPATCHER A:

DISPATCHER A:

DRIVER:

DISPATCHER A:

DRIVER:

DISPATCHER A:

for ja maste kdra igenom lite tag halr
cause I must put some trains through he[re

[de
[it
skra.. (xx xx xx)..lit héar
crackl- (xx xx xx) —-1ibly here
(.)
du far vanta dar for ja kor en
you have to wait there cause I’11 run an
X2:a innan ja kan
X2 run before I can
slidppa in dej mot den andra dar da
let you in towards the other one there
ja
yes
vid 8l:an sen
by the 81 then
ja ja ja ga-- kan kan ja ga& in mot den
yes, yes I’11 go-- can can I go towards the
andra ja horde inte vad du [sa for

other, I didn’t hear what you [said cause

[Ja
[yes

de skrapar sa [vet du
it’s crackling that much [you see

[Ja
[yeah

ja ga fram till 8l:an s& far du
yes go up to the 81 and you will get

signal darifran sen
a signal from there then

(.)
ja Jja
yes yes

ja de ar bra
yes that’s good

ja knallar in mot honom d& sa far vi se
I push on towards him then and we’ll see

ja de ar bra hej da
yes that’s good bye bye



48. DRIVER: okej hej

okay bye
49. ((click))
Example 8 (TTC:BV2)
1. ((telephone rings))

2. DISPATCHER B: fjarren Jarnberga
the remote Newbury

3. DRIVER: jaha nu vart de en ny roést ja
oh now there’s another voice okay

4. DISPATCHER B: ja
yeah

5. DRIVER: de &r 59334 har vet du
it’s 59334 here you know

6. DISPATCHER B: Jja du korde mot stopp dar ja
yeah you drove against stop there yes

7. i 8l:an
in the 81
8. DRIVER: ja: ja fick ju tillstand att ga

ye:s y’know I got permission to go

9. mot stopp
against signal at danger

10. DISPATCHER B: Jja i 2l:an ja
yes in the 21 yeah

11. DRIVER: ja och sa pratade hon om dvargen
yes and then she talked about the dwarf

12. DISPATCHER B: Jja dar skulle du stanna ja
yes in the 21 yeah

13. DRIVER: jaha: ja fattade for att ja fick tillstand att
o:h I took it that I got permission to

14. gd mot stopp
go against signal at danger

15. DISPATCHER B: nej nej nej (.) [du ska in du ska ]
no no no (.) [you must you must] =
16. DRIVER: [(x X X X) ]
[(x x x x) ]
17. DISPATCHER B: = in pa uppsparssidan

= enter the northbound track

18. DRIVER: ja de vet ja wval
yes I know that of course



((a side sequence of about 35 lines has been omitted, in which the
driver explains, in a rather agitated way, that he had been confused,
he was not able to hear, the line is still bad, etc.))

54. DRIVER: for att naa vi vart djavlit konfunderade har=
cause no: we got damn confused here=

55. DISPATCHER B: =ja men du gdr sa har
=okay now you do like this

56. ja maste kora kdra forbi 255 1 alla fall
I must run let 255 drive past in any case

57. byt dnde du s& s& fo6r annars kommer du att fa
you change ends so so or else you will

58. vanta som fan om vi ska ta de at de
have to wait 1like hell if we do it in that

59. hdallet sa byt ande och stall dej
direction so change ends and put yourself

60. framfér Astad 62 och nar du stdr dir
in front of Stonehill 62 and when you stand there

61. sa hor du av dej igen da
you give me a call again then

62 . DRIVER: aa::: ska ja aka tillbaka menar du nu?
ehr::::m shall I go back you mean?

63. DISPATCHER B: Jja tror de for att ja maste ta forbi 525 och
I think so cause I must get 255 through and

64. under tiden han gar foérbi dar sd kan du gdra de
while he drives past there you can do that

65. DRIVER: jaha ja
okay yeah

66. DISPATCHER B: for sen kommer de en pendel pad andra sidan
cause then comes a commuter on the other side

67. i alla fall vet du
in any case you see

68. DRIVER: ja ja ja okej ja d& d& gar vi tillbaka till de
yes yes yes okay then then we go back to that

69. da
then

70. DISPATCHER B: ja gor de do
yes do that do

71. DRIVER: okej
okay

72. DISPATCHER B: bra
good



73. DRIVER: hej
bye

74. DISPATCHER B: hej

bye
75. ((click))
Example 9 (TTC:BV3)
1. ((telephone rings))

2. DISPATCHER B: fjarren Jarnberga
the remote Newbury

3. DRIVER: ja tjenare de va Olsson h&r igen da
yeah cheers it’s Olsson again here then

4. DISPATCHER B: ja
yes

5. DRIVER: nu stdr ja har vid 62:an hidr och nu
now I’m standing by the 62 here and now

6. ser ja 255
I can see 255

((About 7 lines omitted. The dispatcher makes a break to
take another phone call and then comes back.))

14. DISPATCHER B: hur star han till dar pa a:: 3195
what’s his position there in u::h 3195

15. DRIVER: ja han stdr inne pd sjalva Astad [station
well he 1is standing at the very Stonehill [station

16. DISPATCHER B: [Ja kom-
[yeah do-
17. kommer du innanfdr sj&dlva huvudsignalen direkt nar

do you get inside the running signal directly when

18. du gar mot honom sen
you move towards him later

19. DRIVER: de tors ja inte svara pa for de ser sag inte
I don’t dare to answer that cause I don’t didn’t

20. ja, for sa nédra kom ja inte de &ar ganska
see that cause that close I didn’t get it’s pretty

21. langt fran dar vi stod och s& in
far away from where we were standing and then=

((about 15 lines omitted; talk about various problems with 3195))

37. DISPATCHER B: ja d& sager vi sa har att a:h tagset
okay let’s say like this that u:h the train set

38. fran 58729 da (.) far tillstand att
from 59334 then (.) 1s granted permission to



39. passera Astad 62 i mot stopp dd och s&
pass Stonehill 62 at danger then and then

40. en dvargsignal i mot stopp, och vaxlarna
a dwarf signal at danger and the switches

41. ligger ratt mot nedspdrssidan och
lie right towards the down track side and

42 Persson har da
Persson here then

43. DRIVER: oke:j da passerar tagsetet 593 (.) va
oka:y then we pass with train set 593 (.) what

44, fan &4aa var ar ja nu 59334 heter ja
the hell bah where am I now 59334 I’m called

45. mm
mm
46. Astad 62 i stopp och efterféljande dvarg da

Stonehill 62 at danger and the following dwarf then

47. DISPATCHER B: ja just de
yes exactly

48. DRIVER: ja de racker vadl att ja gar Over vaxlarna va?
yes 1t’s enough I suppose if I cross the switches?

49. DISPATCHER B: ja [::
well [u::h
50. DRIVER: [eller vill du att ja ska g& in[nanfor
[or do you want me to pass in[side
51. DISPATCHER B: [da fa&r du
[then you
52. lagga sjalv du maste ga& och stalla dej bakom

must set them yourself, you must go and park behind

53. Astad 81 da
Stonehill 81 then

54. DRIVER: okej
okay

((a few more turns before the conversation is brought to an end))

Example 10 (TTC:BV4)
1.

((telephone rings))

2. DISPATCHER B: fjarren Jarnberga
the remote Newbury

3. DRIVER: ja de va Olsson har igen
yes 1it’s Olsson here again

4. DISPATCHER B: ((upprdrd rdst)) jaa va fan Olsson nu
((agitated voice:)) what the devil Olsson now



7. DRIVER:

8. DISPATCHER B:

10.

11.

12. DRIVER:

13. DISPATCHER B:

14.

15.

16.

17.

18.

19. DRIVER:

20. DISPATCHER B:

21. DRIVER:

22.

23.

24. DISPATCHER B:

gick du mot stopp i1 72:an me, va haller
you went against stop in the 72 too what are

du pa me
you up to

((tvivlande rost:)) de gjorde ja val inte
((incredulous voice:)) I didn’t did I

de gjorde du for fan du ar ute pd linjen héar
you bloody hell did you are out on the line here

8729 fick nodstopp hédr nu bara for
9334 had an emergency stop here just because of

de alltsa de ar ju bara tur att han inte &r pa
that I mean we are just lucky that he’s not on

blockstrackan dar alltséa
the block section there y’know

va:r menar du?
whe:re do you mean?

i pa- du (.) gar utanfdr stationsgréansen
inside on- you (.) are passing the station limit

for fan du ska vdl inte- de far du inte goéra
bloody hell you cannot- you mustn’t do that

utan tillstédnd du ska gd forbi en- en
without permission you have to pass one- one

huvudsignal plus en dvargsignal du kan’te g& forbi
main signal plus a dwarf signal you can’t pass

utfartsblocken mot stopp ((en stor suck))
the exit signal at danger ((sighs))

((a couple of seconds of silence))

ja::ha du [de ha-
I see d6 [it’s-

[Ja nu stdller vi in [de]
[now we are going to stall [you

[yes
[Fa

du menar 8l:an har ja, den ja ska passera
you mean the 81 here yes, that one I will pass

hdr nu- nu tar du in mej pa sidan
here now now put me aside

jaa, (paus) ja vi fa&r avvakta har nu
yes (.) yes we’ll have to wait here now



25.

26.

27.

28.

29.

DRIVER:

DISPATCHER:

nu har ja tre samtal till h&r do g& in
now I’ve got three more calls here do move

péd sidan & stdll dej dar sa lange du
aside and stay there for the time being do

ja okej
yeah okay

hmm hej
mm bye

((click))



